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1.0 Guide to login 

 

Module Action   

 
 
 
 
 
Login Page 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Existing Agency 

• Already registered with FOMEMA via online. 

• Agency shall use existing agency code OR login using registered 
email address with FOMEMA. 

 

 
 
Select your Login Type > Fill in your agency code/ Email > Fill in 
your password > Click “Login” 
 

New Agency 

• Never made a registration neither at FOMEMA web portal 

• Never had an agency code. 
 

 
 
 
Click on “Sign up”> Fill in a valid email address > Complete the 
CAPTCHA > Click “Sign Up”  
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Email Inbox 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
It will send a confirmation link to your email 

 
 
Access your email to find and view the email with Subject “FOMEMA 
Agency sign up confirmation”. Click on the link 
 

 
 
 
 
Kindly upload relevant documents to ensure agency registration 
successful.  
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Registration 
Page 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Supported files format: PDF, JPEG, PNG not more than 10MB. 
 

No. Required Documents 

1. Agreement between FOMEMA Sdn Bhd and Agency 

2. Company’s registration document (SSM/ Form 9) 

3. Company’s registration document (Form 49) 

4. Licence (JTKSM) 

5. NRIC of Director 

6. NRIC of Contact Person in Charge perform worker’s 
registration 

7. Identity document issued by JTKSM 

8. Company Authorisation Letter 

 

 
 
The below Agency Registration form will be displayed. Fields marked 
with a red asterisks (*) are mandatory fields. 
 
After registration form has been completed, click “Submit for 
Approval” to submit your agency registration. 
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Email Inbox 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

You will receive a confirmation link in your email. 

 
It will lead you to the web portal. Your agency code is located at top 
right corner of the page.  
 
Enter your new password > Enter the password confirmation > and 
click “Save” button. 

 
 
Your password has been updated and you are signed in to the web 
portal. 
 

 
 
Once you have logged out, you can login to FOMEMA’s web portal 
anytime using the Agency Code/ email and Password. 
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Home 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Forgot Your Password 

 
 
Click on “Forgot your password” 

 
 
Fill in your email and click “Reset My Password” 

 
 
Please check your email for instruction to reset your password. 
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2.0 Guide to Registration Payment (Agency Fee) 

 

Module Action   

 
 
 
 
 
Payment 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
You have a pending payment for agency registration. Click “Show” 
followed by “Edit Payment”. 
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Agency may choose the payment method by clicking the dropdown 
list. 
 
*Note: Agency shall not have the access to the system if the agency 
fee is yet to be made. Agency fee is as follows: 
New registration fee: MYR 300 
Renewal fee            : MYR 100 
 

 
 
 
Type of payment method: 

i. FPX - B2B Corporate- Company bank account 
ii. FPX - B2C Consumer- Personal bank account 
iii. Swipe- Credit/ Debit Card 
iv. Swipe- FPX B2B Corporate- Company bank account 
v. Swipe- FPX B2C Consumer- Personal bank account 

 
 

For FPX B2B Corporate/ FPX B2C Consumer online banking please 
refer below: 
 
Select the Agency Name and click “Make payment” to proceed with 
payment. 
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You will be directed to the payment page and you may need to 
select bank from the options provided at the select bank dropdown 
menu. 
 

 
 
After selection of the bank you may click “Proceed” to perform the 
transaction 
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You will be directed to the bank page for you to perform the 
transaction. 
 

 
 
Click continue to perform the payment and the TAC number will be 
sent to the registered mobile number with the repective bank. 
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Click “Continue with Transaction”. 
 

 
 
Click Here to Complete Your Transaction 
 

 
 
Once the payment has been successful Agency will be directed to 
the Home page. 
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 For FPX B2B Corporate, company authorizer is required to approve 
the transaction before moving to the next step. 
 

For Swipe payment method, user is required to download “The 
Swipe App” from Google PlayStore or Apple Apps Store. 
 

 
 
You may refer to above screen to download “The Swipe App” 
guideline. 
 
Swipe Support 
Hotline : +6 012-566 7251 
Email: support.my@swipeworkers.com 
Operating Hours: 9 am – 6pm 
 

 

  

mailto:support.my@swipeworkers.com
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3.0 Annexes 

 

Agreement between FOMEMA Sdn Bhd and Agency 

 Note: Can be downloaded during Agency Registration submission. 

Sample of SSM Form 9 
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Sample of SSM Form 49 
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Sample of License (JTKSM) 
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Sample of NRIC Director 

 

 

Sample of NRIC of Contact Person in Charge perform worker’s registration 

 
 

Sample of Identity document issued by JTKSM 
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Sample of Company Authorisation Letter 

This letter should be written in Agency’s letterhead and signed by company 

Director 

 

 

 

 

 

 


